Arts Gunnedah privacy statement
Arts Gunnedah is committed to protecting your privacy and personal information, in accordance with
the N S W Privacy and Personal Information Protection Act 1998.
This statement outlines how we handle the personal information of our visitors, customers and others who
engage with us.

Collecting personal information
Your personal information may be collected during various interactions with us, including in person at the
Creative Arts Gallery, via online/digital/electronic media or through our authorised agents and partners.
Your personal information may be collected as part of:

•

our activities in selecting, acquiring, maintaining, exhibiting, interpreting and promoting art; for example,
from the creators, owners and lenders of works of art, or from speakers and performers, or from visitors to
our exhibitions or participants in our programs and from our sponsors;

•

our commercial operations, such as art sales; and

•

our legal and governance responsibilities; for example, if there is an on-site accident.
We may collect personal information from you when you: visit the Bicentennial Creative Arts Gallery; use
our website or one of our other digital platforms; purchase an item from our shop; attend one of our
workshops; make a donation; enter a competition; complete a survey; register to receive our newsletters
or other communications; make an enquiry or give feedback; become a member of Arts Gunnedah or
another group we organise; sponsor us or an event; or request another service from us.
In some circumstances, we may collect information about you from third parties authorised to act on your
behalf. For example, if a parent/guardian enters a competition on behalf of a child, or a gallery/agent does
so on behalf of an artist, or if a relative or friend provides your information to us in relation to a gift or
purchase they make.
We may also collect information from:

•

our service providers who collect personal information for us (such as those selling tickets for exhibitions
and events, or for undertaking research and analysis); and

•

public sources.

Purposes for which personal information may be collected, held and used
We may collect and use your personal information for activities such as: providing and administering
goods and services; processing and managing a transaction such as your donation or your purchase of a
Gallery Shop item; processing and managing a workshop booking; administering a promotion or
competition; administering a prize or scholarship program; managing your membership of Arts Gunnedah

or your sponsorship of Arts Gunnedah or an event; responding to your enquiry or request; sending
marketing communications; undertaking a survey; tailoring a service to meet your needs; and ensuring the
security and safety of the Gallery, our buildings, people, visitors and the art.
We will ask for information that is relevant to these activities. In some circumstances, providing
information will be optional and we will require only the information that is necessary for us to provide a
specific function or service. In other circumstances, if you do not provide the required information with
respect to a particular activity, you may not be able to complete your transaction with us, we may not be
able to communicate with you or we may be prevented from providing you with the appropriate service.
We may use the information we collect for analysis to help us better understand the people we interact
with, individually and collectively, for planning and development purposes.
We may provide marketing communications and targeted advertising to you about events, sponsorship or
donation opportunities and other services and products that we think may be of interest to you. We may
do this by electronic messages (eg email), online (including websites and mobile apps), by mail and other
means, unless or until you opt out or we are subject to legal restrictions.
We use email newsletters to notify subscribers of events or opportunities. You must register for this
service.

The type of information we collect
The personal information we collect and hold may include: your title, name, email address(es), phone
number(s), country of residence, postcode, address(es), gender, date of birth, and credit/debit card
information (if involved in a financial transaction).
We may also record details of your interactions with us such as the nature of your donation/gift,
participation in particular programs, entries into competitions and prizes, and applications for internships.
We may collect and hold other sensitive information about you such as your health or racial/ethnic
background to provide access assistance or a tailored program (such as our programs for visitors with
disability or dementia or community-focused programs), or to ensure your health and safety during your
visit. If you do not provide this information to us, we may not be able to provide you with the appropriate
service or assistance.
There are security cameras and closed circuit television at and around the Gallery and our storage
facilities, and you may be filmed while you are on these sites.

Disclosure of your personal information to third parties

In addition to any information required to be disclosed by law, in some instances we may disclose your
personal information to our service providers and other third-party suppliers so they can provide services
and products to us.
We may also disclose your personal information to market research agencies, who may contact you in a
similar manner to conduct market research in relation to events and our other services, products and
related matters (unless or until you tell us not to).
We may also share with certain media agencies, publishers and partners, such as Facebook, Google and
Twitter, anonymous unique identifiers ('hashed data’) allocated to you. This identifier may be associated
with information collected when you engage with us, for example by subscribing to our e-newsletters,
visiting our website or digital platforms, using our approved agencies, buying a ticket, making a booking,
or calling, emailing, faxing or mailing us. This is so that we can together provide you with customised
content when you visit certain websites and provide other visitors to those websites with customised
advertising.

Storage and security
We take reasonable steps to protect the personal information we receive. Information relevant to our
activities may be retained and stored in an appropriately secure format in accordance with our obligations
under the State Records Act.
Our website uses an encryption technology called S S L to protect any personal information that you
provide, including credit card or other payment account details. While every effort is made to secure
information transmitted to our website over the internet, there is a possibility that this information could be
accessed by a third party while in transit. No card details are captured or stored by our website.

Using our websites and digital platforms
Our service provider makes a record of your visit and logs the following information: IP (Internet Protocol)
address of the machine which has accessed it; top-level of your domain name (for example .com);
address of your server; date and time of your visit to the site; pages accessed and documents
downloaded; previous site visited; and type of browser and operating system you have used. The
information is used only for statistical analysis and systems administration purposes. No attempt will be
made to identify individual users or their browsing activities except if required by law.
In many cases, the tools used on our website record information in a way that does not identify you as an
individual. In other cases, information may be personal information in which case this privacy statement
and our obligations under the Privacy Act will apply. For example, our website includes several online
forms for specific activities including contact forms, education visit booking forms, reference enquiry
forms and competition forms. The personal information you provide through these is only collected and
used for the specified purpose.

There are some interactive functions of our website that require you to set up a user account with your
name and email address. This information is not used for any purpose other than providing the prescribed
functionality and will not be combined with any other data to identify individual user activity on the site
other than for system administration purposes.
Our website uses cookies and other technological tools to help us understand more about our website
and its visitors. A cookie is a small file that a website asks a browser to store on your computer or other
digital device so that the website can ‘remember’ your actions or preferences and interact more effectively
with your browser. You can configure your browser to reject cookies, however some parts of our website
may not have full functionality in that case.
As well as first-party cookies (issued by the Arts Gunnedah website), from time to time, we use third-party
cookies (originating from third-party websites) which may be used to track user patterns and to provide
customised advertising or other content. In addition, third parties with which the Gallery has relationships
– including technology platforms such as Google and social media platforms such as Facebook,
Instagram, Twitter and Linked In – may use cookies over which we have no control. These third parties
have their own privacy policies that can be sourced online.
We are not responsible for the privacy practices or content of any of the websites to which we link.

Accessing or correcting your information
We will take reasonable steps to ensure your personal information is accurate, complete and up-to-date.
If you know we hold your personal information and you wish to correct or update some of your details, or
wish to opt out of receiving communications, we recommend contacting us.
For members of Arts Gunnedah: email visart.secretary@gmail.com or visit the Bicentennial Creative Arts
Gallery, 81 Chandos Street, Gunnedah NSW 2380.
For all others: email visart.secretary@gmail.com
An unsubscribe option is included in all e-newsletters we send.
Requests to access or correct personal information, questions or complaints can also be directed in
writing to The Secretary, Arts Gunnedah, Bicentennial Creative Arts Gallery, 81 Chandos Street,
Gunnedah, NSW 2380, Australia.

Changes to this privacy statement
This privacy statement may change from time to time. This statement was last updated 4 November,
2020.

